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WE BELIEVE OUR MEMBERS SHOULD HAVE ACCESS TO MORE AFFORDABLE 
HEALTHCARE FOR THEIR CHILDREN. ONE OF OUR NEWEST BENEFITS AIMS 
TO DO JUST THAT.

As of January 1, 2020, many of our members will pay no out-of-pocket copay when they take 
their covered dependent children to the doctor.*

 

 

Keep in mind that behavioral health visits are not covered, but you and your covered 
dependents can get virtual, 24/7 care through our partner MDLIVE. These visits with a mental 
healthcare provider come at a low cost and can take place through your phone, tablet or 
computer. Visit MDLIVE.com/bcidaho to enroll.

Note: This benefit is not available to all members. Please check your plan documents to make 
sure you have this benefit. You can find your contract by logging in to your account at 
members.bcidaho.com. You can also confirm by calling the Blue Cross of Idaho Customer 
Service Department at the number on the back of your member ID card.

*Excludes emergency room visits and laboratory, x-ray and other diagnostic services.
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What’s covered:

• Visits to both primary care providers (PCPs) – such as family care providers, 
pediatricians, nurse practitioners or physician assistants – and specialists

• Visits to urgent care clinics

• Visits for covered dependent children age 17 and younger

• Many preventive screenings and vaccinations that take place during 
office visits


